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 Abstract 

A creative economy is the most recent developmental period in global 
economic reformation. Various countries and organizations have accentuated 
competitive benefit by “creativity” and “innovation”. Innovation competition 
in economy has recently become a popular method to elevate global economic 
growth. Economic policy-makers have emphasized the urgent need to develop 
“Information and Communication Technology,” particularly to promote 
creativity, adaptability and enhanced communication. This paper therefore 
focuses on enhancing creativity and innovation in Information and 
Communication Technology and its impacts to the global economy. 
Information and Communication Technology (ICT) has been the main focus of 
global interest since its implementation and realization bring change, 
influence thoughts and ushers mankind into the world of global economy. 
Therein, are the role of ICT in the global economy, objectives and scope of the 
new ICT sector strategy, existing World Bank group, supporting information 
and communication applications; proposed World Bank group ICT strategies 
to enhanced global economy; comparative advantages and selectivity; people, 
skills and organization; internal and external partnership for knowledge 
sharing and learning; globalization, advantages of ICT to the global economy, 
disadvantages of ICT to the global economy, impacts of ICT to the global 
economy. Finally is conclusion and recommendation.  
 
Creativity is the act of turning new and imaginative ideas into reality. Creativity 

is characterized by the ability to perceive the world in new ways, to find hidden 
patterns, to make connections between seemingly unrelated phenomena, and to generate 
solutions. Creativity involves two processes: thinking, then producing. If you have 
ideas, but don’t act on them, you are imaginative but not creative. Whereas innovation 
is the ability to confine the creative ideas and make them turn into reality so as to 
achieve successful performance.  

Innovation is the implementation of new or significantly improved product, 
service or process that creates values of business, government or society. Some people 
say creativity has nothing to do with innovation- that innovation is a discipline, 
implying that creativity is not. Well, I disagree. Creativity is also a discipline, and a 
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crucial part of the innovation equation. There is no innovation without creativity. The 
key metric in both creativity and innovation is value creation.  

 
Information and Communication Technology (ICT) sector has seen a 

revolution, since the last ICT sector strategy of the World Bank Group (WBG) was 
prepared in 2000. According to World Bank information, the number of mobile phone 
subscriptions in developing countries has increased from 200 million to 3.7 billion in 
2010, and the number of internet users has grown more than tenfold. According to ICT 
facts and figures (2013), 6.8 billion people were telephone users. The progress in the 
ICT Millennium Development Goal (MDG) indicators has been remarkable. In 2013, 
the proportion of the population in developing countries with access to fixed or mobile 
telephone has reached 89 percent; and more than 31 percent of the populations of 
developing countries are internet users. ICT is thus no longer a luxury good but an 
essential utility for the poor including those in low-income countries. As a result, its 
vital role in advancing economic development and reducing poverty has been expanded 
and increasingly recognized.  

 
Technological progress has been the biggest driving force behind economic 

growth since 1990 which lifted more than 10 percent of the world’s population out of 
poverty. A key driver to a country’s growth, development in ICT infrastructure has 
attracted considerable amounts of investment, and generated significant fiscal revenues 
and employment opportunities in developing countries. More recently, local information 
technology (IT) service industries have become another engine of job creation, 
especially for youth and women, and promoted trade and competitiveness through 
exports. 

 
In addition, to providing access to information, making markets more efficient, 

fostering social inclusion, and equalizing opportunities in rural areas, ICT offers an 
innovative and unprecedented tool to directly reduce poverty. The wireless 
communications networks, with more than 5 billion subscriptions globally, are now the 
worlds’ largest platform to deliver useful information as well as a wide range of public 
and social services to people including in rural and poor areas. Examples of such 
services emerge continuously. Farmers in remote villages of Kenya are using mobile 
phones to access the most current crop prices. Rural fishermen in Sri Lanka where to 
fish based on satellite mapping of fish colonies. Migrant workers in Sierra Leone have 
cut out intermediaries and can now transfer money almost instantly through mobile 
banking to relatives in remote villages. Land registration, education programs, health 
care, and voting are other examples of services that are often difficult to access by poor 
people in remote areas, but are now being extended to these communities in a timelier 
manner and cost effectively. 
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ICT also has strong spillover effects on long-run productive activities in other 
sectors. In the last 10 years, through high-speed communications networks and the 
innovative applications they carry, the impact of ICT as an enabler has become ever 
more noticeable. It is not just a technological phenomenon; ICT promotes innovation 
and can trigger fundamental economic transformation. Individuals, by accessing global 
knowledge, are unleashing the potential of their human capital and creativity. 
Companies in developing countries are increasingly integrated into global production 
chains and markets- enterprises in both manufacturing and service sectors that use ICT 
more intensively are more productive, grow faster, invest more, and are more profitable. 
Governments are becoming more efficient and transparent by offering information and 
services online. These are all contributing to long-term growth through efficiency and 
productivity gains.  

 
These remarkable developments in the ICT sector- the increasing near ubiquity 

of mobile phones in developing countries, the growing penetration and affordability of 
internet services including broadband and the emergence of innovative ICT applications 
in many sectors of the economy- highlight the huge potential development impact of 
ICT. In this context, the WBG needs to reassess and refocus its role and priorities for 
engagement in the ICT sector and across sectors.  
 
Objectives and Scope of the New ICT Sector Strategy 

1. The objective of the new sector strategy is to orient the work of the WBG to 
help client countries leapfrog development and become leaders in the digital 
future. By leveraging ICT infrastructure and innovation, countries can 
transform government and business services, increase productivity and 
competitiveness to achieve inclusive smart growth, and improve the reach, 
efficiency and accountability of poverty reduction efforts. 

2. The strategy will take stock of World Bank Group work related to ICT and 
consider industry trends and evolving needs of our country clients. Drawing 
from results achieved and lessons learned, it will identify strategic directions 
going forward. It will frame how the World Bank Group will work with 
partners and client countries to address key opportunities and challenges, and 
will shape Word Bank Group’s business model accordingly. As mentioned 
above, the strategy will take into account findings from the evaluation currently 
being conducted by IEG. Preparation of the strategy will also include a skill 
mix analysis to guide ICT capacity-building requirements across the World 
Bank Group.  

3. Given the dynamic nature of the sector, the strategy will be enhanced by 
periodic updates in order to adapt to the developing context. Attention is being 
given to make parallel the ICT sector strategy with other WBG strategies, 
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including those being prepared in parallel, such as for Climate Change, 
Environment, Energy, Urban, Education and the Agriculture Action Plan.  

 
Existing World Bank Group (WBG) of ICT Strategies to Enhancing the Economy: 

Broadening and deepening sector and institutional reform: The WBG has 
supported the  sector reform agenda in more than 95 developing countries with a 
strong focus on low income countries. WGB support has played a significant role in 
helping to liberalize telecommunications markets, privatize incumbent operators, 
revamp regulatory frameworks, and build regulatory  capacity. Such support has 
been delivered through a range of instruments including technical assistance 
components under investment operations, investment in sector institutions including 
ministries and regulatory agencies, direct World Bank dialogue and advisory services, 
and support to policy reforms under development policy operations. IDA countries 
which have implemented deep sector reforms, in many cases  
i. Supported by the WBG, have attracted some  US$50 billion in investment 
 between 1995 and 2010 and have achieved large increases in cases  to ICT 
 services. WBG support to sector reform has also expanded beyond voice 
 telephony to include data and media. Finally, the WBG continued its limited 
 support to postal sector reform in 15 low-income countries, building on its 
 earlier success of organizational changes in separating  postal and telecomm- 
 unications services. Activities under this pillar have produced a major 
 impact. 
 
ii. Increase access to information infrastructure: World Bank support to sector 
 reform in more  than 95 countries has also made a major contribution to 
 increasing access to information infrastructure and services. Sector 
 reforms and competition have led to exponential growth in access to 
 mobile telephony. Among the low-income African countries, those with more 
 competitive markets have rates of mobile penetration that are 31 percent higher 
 than those with  uncompetitive markets. 
 To meet public objectives of increasing access, the World Bank has also 
 supported innovative  financing mechanisms in the form of public-private 
 partnership (PPPs) to leverage funds and expertise from the private  sector. 
The World Bank has financed output-based aid (OBA) in about  20 countries to offer 
incentives to private sector players to provide services in rural  areas that otherwise 
would not have been commercially viable. Since 2005, the WBG has invested in PPP 
mechanisms, particularly in Africa, to increase access to broadband and high-speed 
internet. Focus has been placed on supporting development of national and regional 
(multi-country)  backbone networks to bring down the cost of international bandwidth 
and improve affordability of high-speed internet. Examples of such PPP include the 
IFC-supported Eastern Africa  Submarine System (EASSy) and the IBRD/IDA’s 
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Regional Communications Infrastructure Program (RCIP) in East and Southern Africa. 
EASSy and RCIP have triggered a race for  connectivity with prices expected to 
decrease five-fold or more. The approach is being adapted in  Central and Western 
Africa, the Caribbean and the Pacific. 
 
Supporting information and communication technologies human capacity: Only a 
limited  number of WBG operations have focused on rolling out ICT education at the 
school, college and adult education level, or on providing skills training for  

 

iii. Government officials and entrepreneurs. Much more needs to be done in this 
 area. Innovative pilots have however been supported by the  multi-donor 
 partnership program infoDev. As part of its business incubator initiative, 
 infoDev has arranged for financing and technical assistance to 300 incubators 
 supporting over 20,000 micro,  small and medium businesses in 80 countries. 
 infoDev has also promoted new efforts on ICT in Education with a 
 comprehensive set of knowledge products (toolkit, knowledge map, and surveys 
 of ICT in Education in Africa and the Caribbean).  
  
 Recently, the World Bank has placed a new emphasis on building partnerships 
with leading companies in the ICT industry to facilitate technical skills training for an 
ICT workforce. In 2008, the Africa Region Human Development department, the 
Finance and Private Sector Development department and the ICT Sector Unit jointly 
initiated the New Economy Skills for Africa Program  (NESAP-ICT), which is being 
implemented in eight African countries with notable progress in  Nigeria, Ghana, and 
Kenya. Building on this effort, a global ICT Skills Development Initiative is being 
launched to accelerate ICT skills development. The WBG has also supported an active 
program of knowledge-sharing events that help build capacity of leaders and 
practitioners in the ICT area through the e-development Thematic Group (e-TG). The e-
TG has an active membership of more than 300 internal WBG staff members, 1,600 
external members, and  through partners, has a reach of over 100,000 policy makers 
and practitioners.  
 
iv. Supporting Information and Communication Technologies Applications: 
 The World Bank has financed a large portfolio of ICT applications across a 
 wide range of sectors, with the largest amounts having taken place in public 
 administration, education, health, urban and rural development government 
 ministries and agencies. In the large majority of cases, ICT components have 
 supported computerized automation of back office processes and development 
 of management information systems. About half of all projects approved in the 
 2000s contain some form of ICT components, more than double the proportion 
 experienced during the 1990s. 
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In 2006, the active portfolio of ICT components was estimated by the World 
Bank Quality Assurance Group (QAG) to be worth US$7.7 billion. The 2006 QAG 
assessment found that projects with ICT components had, on average, a lower quality-
at-entry than average Bank projects (The QAG assessment did not include a review of 
stand-alone ICT projects. Ratings of stand-alone ICT projects have been above World 
Bank average). QAG pointed to the need for greater strategic attention to ICT 
components, and in particular to the challenge of integrating ICT components with 
broader organizational reform efforts without which technology investment often goes 
to waste. QAG also identified the lack of ICT specialists’ systematic involvement and 
the need to streamline IT procurement processes as two major concerns. 

Despite the recognized macro-level impact of information technology on 
productivity and growth, IT investment can often fail to produce the desired results at 
the project level. To address this challenge, co-investment in IT and in organizational 
reform makes a substantial contribution to project success.  

 
v. Proposed World Bank Group ICT Strategies to Enhanced Global 
 Economy: The World  Bank proposes to formulate a new strategy around 
 three directions: 

1. Connect- Expand affordable access to voice, high-speed internet and 
information and media networks; 

2. Innovate- Use Information and Communication Technology for innovation 
across the economy and promote the growth of IT-Based service industries; 
and 

3. Transform- Support ICT applications to transform efficiency and 
accountability of services for increased development results. 

The World Bank Group wishes to use the strategy formulation exercise to seek views 
from stakeholders, including client governments, the private sector, civil society, and 
the research and development communities. The consultations will focus on how the 
WBG should position its lending, investment and advisory services in order to help 
developing countries (and respective public and private sectors) to harness the next 
wave of opportunities presented by ICT. Other strategies of WBG includes: 
 
Comparative Advantages and Selectivity: For each of the three directions (Connect – 
Innovate – Transform), the strategy will assess the comparative advantage of the WBG 
relative to other financing institutions, development partners and private sector 
stakeholders. Accordingly, the Strategy will be selective and indentify priority areas. It 
will also adopt a differentiated approach for WBG interventions in countries at different 
levels of income and ICT infrastructure. Particular attention will be given to country 
specific issues, linking where possible to country assistance/partnership strategies. The 
Strategy will also provide clarity on the relative importance of each of the three 
directions, recognizing that this will vary between regions and countries.  
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People, Skills and Organization: A skill gap analysis will be carried out, including a 
review of the distribution of ICT expertise across the institution. In addition to 
addressing the nature and quantity of skills required, the strategy will recommend where 
skills may need to be located within the WBG and ways to strengthen the staffing model 
(e.g the extent to which staff positions should be used versus consultants given the fast-
changing nature of the sector and the associated need for continuous renewal of skills). 
The strategy will also suggest approaches for skills development including training to 
Task Team Leaders on the transformative use of ICT in their respective sectors. In 
addition, the strategy will articulate how the different stakeholders within the WBG, 
namely IBRD, IDA, IFC, MIGA, WBI and other sector units will collaborate to 
implement the strategy. This will include recommendations related to the early 
identification and effective management of possible inter-institutional conflicts of 
interest. The Results Framework will spell out responsibilities and accountabilities for 
results. The analysis will take into account the on-going IFC reorganization and World 
Bank internal reform efforts (including organizational reforms, new internal IT strategy, 
new research and knowledge agenda, etc). The new strategy will make a deliberate 
attempt to address the challenges that the WBG has faced in the past to promote ICT 
applications and to help develop ICT human capacity in developing countries.  
 
Internal and external partnerships for knowledge sharing and learning: In the fast-
paced ICT sector, knowledge and expertise about industry trends and innovations reside 
mostly outside the WBG. Through partnerships, the WBG can access relevant 
knowledge and expertise, and link them to operations in client countries. The multi-
donor partnership program infoDev, the recently launched e-Transform Initiative, the 
ICT Skills Development Initiative, and the World Bank Institute’s Development Market 
Place initiative are examples of such partnerships. The new strategy will also assess the 
potential WBG contribution to support technology transfer and its financing, and will 
look into how best to leverage the technology diagnostics. 
 
Globalization 

Perhaps the most radical change in the economic landscape of the end of the 
20th Century has been the shift in economic activity away from a local or national 
sphere toward a much more international or global. The measures of trans-national 
economic activity which prove there has been a strongly positive trend toward greater 
global activity include: statistics on trade flows (exports and imports), foreign direct 
investment, international capital flows, and inter-country labour mobility. 
One of the major forces enabling economic globalization has been technology. In 
particular, the advent of the microprocessor and the proliferation of inexpensive 
communication technologies have completely altered the economic meaning of national 
borders and distance. Observing the speed and minimal cost with which information can 
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be transmitted across geographic space via the internet, fax machines and electronic 
communication superhighways, The Economist recently proclaimed “The Death of 
Distance” on its front page 2 while the telecommunications revolution has brought the 
cost of transmitting information across geographic space to virtually zero, the 
microprocessor revolution has vastly expanded the ability of many to participate in 
global communications and to use transmitted information. Most inferences about the 
degree of globalization that rely on international trade statistics miss an important point: 
it is the quality, and not just the quantity, of international transactions that have 
changed. No longer are international transactions arms-lengths interactions among 
corporations, they concern now interactions of individuals and expose people to ideas 
and experiences that were previously inaccessible. 
 
Five Strategic Options in Responding to Globalization 
1. Change nothing and suffer losses of profitability and market share 
2. Reduce wages and other production costs sufficiently to compete with the low 

cost foreign producers 
3. Substitute equipment and technology for labour to increase productivity 
4. Shift production out of high-cost and into low-cost locations 
5. Shift into knowledge-based economic activities 
 
Advantages of ICT to the Global Economy 

i. Communication: Speed/time-money can be saved because it’s much quicker to 
move information around. With the help of ICT, it has become quicker and 
more efficient to contact either a business or family member. We can now 
correspond with anyone around the globe by simply text messaging them, or 
sending them an email, for an almost instantaneous response. The wide 
availability of the internet has also opened up face-to-face direct 
communication from nearly anywhere in the world, thanks to the help of video-
conferencing, social networking websites, Skype and a myriad of deals offered 
by telecommunications companies and smart phones thus making it far cheaper 
than in the past. Online communication can bring families/friends together 
across distances. 

ii. Globalization: Video conferencing saves money on flights and accommodation. 
ICT has not only brought the countries and people closer together, but it has 
allowed the world’s economy to become a single interdependent system. This 
means that we can not only share information quickly and efficiently, but we 
can also bring down barriers of linguistic and geographic boundaries. The world 
has developed into a global village due to the help of information technology, 
allowing countries like Ireland and China who are not only separated by 
distance but also by language to share ideas and information with each other. 
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iii.  Cost effectiveness: It feels free to send an email (although it isn’t): It’s without 
doubt cheaper than phone calls. ICT has also helped to automate business 
practices, thus restructuring businesses to make them exceptionally cost 
effective. This, in turn, increases productivity making the business more 
profitable; that usually means better pay and less strenuous working conditions. 

iv. Greater Availability: ICT has made it possible for businesses to be automated 
giving clients access to a website or voicemail 24 Hours a day, 7 days a week. 
This means that a business can be open anytime, anywhere, giving a customer 
the capability to make a purchase from different countries thus making it easier 
and more convenient. It also means that you can have your goods delivered 
right to your doorstep from places that you would never have had access to 
before. 

v. Bridging the cultural gap: Greater access to technology has helped to bridge the 
cultural gap by helping people from different cultures to communicate with one 
another, and allow for the exchange of views and ideas, thus increasing 
awareness and reducing prejudice. 

vi. Creation of new jobs: Probably, the best advantage of ICT has been the creation 
of new and interesting jobs. Computer programmers, Systems analysts, 
Hardware and Software developers, and Web designers are just some of the 
many new employment opportunities created with the help of ICT. 

vii.  Education: Computer’s along with their programs and the internet have created 
educational opportunities not available to previous generations. Information is 
freely available to any and all with an internet connection.  

 
Disadvantages of ICT to the Global Economy 
1. Unemployment: Replace “advances in technology” for “increased productivity” 
 and the primary change from a labour-intensive to a technology-enabled 
 economy can be explained. While technology may have streamlined the 
 business process, it has also created job redundancies, downsizing, and 
 outsourcing. ICT can make someone more efficient at their jobs; a company can 
 therefore employ less people to complete that job. For example, in a factory, 
 skilled technicians and machinists can be replaced by computer-controlled 
 robots which can work faster, for longer and more consistently or large 
 companies who used to employ many typists they can now be replaced by one 
 person using a word processor. 
2. Privacy: Though information technology may have made communication 
 quicker, easier, and  more convenient, it has also brought along privacy 
 issues. From cell phone signal interceptions to  e-mail hacking, people are 
 now worried about their private information becoming public  knowledge.An 
 example of this could be the embedding of microchips in virtually everything 
 you buy, wear, drive and read, allowing retailers and law enforcement to track 
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 consumer items- and,  by extension, consumers- wherever they go, from a 
 distance. 
3. Lack of job security: experts in a wide variety of fields believe that ICT has 
 made job security a big issue, since technology keeps on changing nearly 
 every day. This means that individuals need  to be constantly studying or at 
 least keeping up with changes in their profession, if they want to  feel secure 
 and their jobs to be secured.  
4. Overriding Cultures: While ICT may have made the world a global village, it 
 has also contributed to one culture consuming another weaker one. For 
 example, it is now argued that teenagers in the  US influence how most young 
 teenagers all over the world now act, dress, and behave.  Languages too have 
 become overshadowed with English becoming the primary mode of 
 communication for business and everything else. 
5. Reliance of Technology: Professor Ian Robertson, a neuropsychology expert 
 based at Trinity  College Dublin who carried out the study, said “People have 
 more to remember these days, and they are relying on technology for their 
 memory but the less you use of your memory, the poorer it becomes.  This 
 may be reflected in the survey findings which show that the over 50s who 
 grew up committing more to memory report better performance in many  areas 
 than those under 30 who are heavily reliant on technology to act as their  day-
 to-day aide memoir”. For example; people don’t bother learning to spell 
 because they use spell-checker, or need a calculator do perform  minor addition 
 or subtraction.  
6. Reliability of Information: Anyone with access to computer and an internet 
 connection can start a  blog or post something up on a website, so just because 
 something’s on the web doesn’t mean it’s reliable. A prime example of  this is 
 the open source encyclopedia, Wikipedia, although  considered a  good 
 source of information it is not recognized by academic institutions as a 
 trustworthy reference. There is also risk attached to the unknown/hidden 
 elements on the internet (you don’t necessarily know who you are talking to). 
7. Computer viruses, worms, Trojans, malware, spam, phishing- any or all can 
 cause chaos and disrupt our daily lives.  

Technology has rapidly changed the way people communicate in so many 
 ways. If we just consider the concept of Communication Technology  and its 
 effects on our society, we can see it  has changed the way that we 
 conduct business and has dramatically changed the way we conduct  our 
 social and personal lives (Marshall McLuhan 1911-1980). We can now either 
 talk, text, or e- mail, over an internet link or telephonic connection to anyone 
 nearly anywhere in the world, order a vast number of items from or do 
 business with companies on any one of the five continents.   We  can visit 
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 places (virtually) that we would never have conceived of going too much less 
 ever seeing them and there are also places we can visit but we can never 
 actually go to physically. 

That being said, though it has also created a myriad of problems that seem to be 
increasing as the technology improves. We must be ever more vigilant with how and 
who we give our personal information too or even just questions our sources of 
information for veracity and wonder just what is the truth. The list of problems could be 
endless all depending on the tack one goes down. 
 

 
Impacts of ICT to the Global Economy 

ICT’s impact is accompanied by downside risks such as: wasting scarce 
development resources; exacerbating inequalities; reinforcing existing power 
distributions; and controlling rather than empowering the individual. None of the 
promises or risks is predetermined by the technology; they are outcomes of 
complementary economic policies and socio-political choices. This argues for 
integrating the ICT agenda into the development and reform agendas in creative and 
dynamic ways. 

 
Over the last decade, information and communication technologies have 

enabled changes in the way people live, work, interact and acquire knowledge. The take 
up of social computing and new participative approaches impact public services such as 
government, the health sector and education and training (Osimo, 2008; Ala-Mutka, 
2008; Punie, 2008; Redecker, 2008). Collaborative development and sharing of media 
content (e.g. blogging, podcasting, Wikipedia, Flickr, YouTube) and social networking 
(e.g. MySpace, Facebook, SecondLife) are transforming social capital, which has 
implications for inclusion (Zinnbauer, 2007; Cachia et al, 2007; Cachia, 2008). Social 
computing take up has been fact especially among young learners, but is also increasing 
among older users (Pascu, 2008). Internet users are also using social computing for 
learning purposes on their own initiative (Redecker, 2008; Ala-Mutka, 2008). In 2006, 
19% of Europeans declared that they used internet for educational purposes, although 
only 8% used it for formalized educational activities (Eurostat). 

 
ICT has also been taken up in educational institutions, 96% of European 

schools have internet access and 80% of European teachers see advantages in using 
computers in school (Empirica, 2006). However, there are skill divides between older 
and younger teachers as, for example, 80% of younger teachers but only 56% of older 
teachers feel very competent in using text processors (Empirica, 2006). Despite the take 
up, ICT has not had a transformative impact on teaching and learning in education and 
training institutions (Punie et al, 2006b). While many education institutions all over 
Europe are currently experimenting with diverse digital tools, the approaches developed 
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are not always creative or innovative (Redecker, 2008). This is important, as the impact 
of ICT use on students is highly dependent on teaching approaches, and better skills 
result when student-centred guidance, group work and inquiry projects are used (Law et 
al, 2008). 

 
ICT offers many promises and opportunities, even while posing serious risks 

and uncertainties. Its impact is likely to be pervasive. Countries must fashion their own 
responses. Ad hoc or passive postures are likely to lead to increasing digital and 
economic divides, marginalization of poor, and increasingly cost and burdensome 
government that erodes economic competiveness. First, we are still in an early phase of 
a long-term technological wave and productivity revolution. Promising paradigm shifts 
within computing and communication point to a continuing dramatic decline in prices 
and increase in performance and intelligence of ICT systems. Moreover, long 
adjustment periods are needed for an economy to fully benefit from an evolutionary 
new technology. The ICT revolution and the accompanying socio-economic 
adjustments constitute a techno-economic paradigm shift with profound implications for 
the renewal of the productive and institutional structures in developed and developing 
countries alike. 

 
Next, the pervasive and increasing impact of ICT is examined in a few areas 

related to public sector, community development, and poverty reduction. This impact 
covers organizations and markets, competitive strategies, innovation, financial services, 
employment, media and cultural development, regional and urban development, 
governance and participatory democracy, education, health, and poverty.  
 
Conclusion 

As a major development partner in the field of Information and Communication 
Technology (ICT) for development, the World Bank Group (WBG) has long recognized 
the critical role of ICT in catalyzing inclusive economic growth as well as in promoting 
human and social development. The World Bank Group approaches ICt both as a sector 
in itself ICT connectivity infrastructure, and ICT industries) and as an enabler of 
transformation across sectors. The World Bank’s ICT sector Unit is anchored in the 
Sustainable Development Network (SDN) and leads work related to ICT as a sector, at 
the operational (policy support and lending), analytical, capacity building and 
knowledge-sharing levels. Support to ICT as an enabler of transformation across sectors 
is mainly carried out through ICT components in projects of different sectors (e.g. 
Education, Health, Social Protection, Agriculture and Rural Development, Urban 
Development, Infrastructure, Environment, Social Development, Public Sector 
Management and Governance, Economic Management, Finance and Private Sector 
Development, etc). the World Bank’s ICT Sector Unit serves as the focal point to 
support ICT-enabled development across sectors, working in partnership with the other 
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sectors. It also manages stand-alone ICT projects that put in place cross-sector 
foundations, policy and institutional frameworks, and specific programs for ICT-
enabled transformation. The World Bank Institute (WBI) is also active in this area with 
a specific focus on government and innovation. In addition, the WBG’s development 
economics department (DEC) and WBI are encouraging development of ICT 
applications that make use of open World Bank data.  
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